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Florida Alliance of Information & Referral Services, Florida 2-1-1 Network Map

Name In Red Is The 2-1-1 Provider For That Area – 13 Contact Center Providers (Updated 6/18/19)

United Way  211 – Ft. Myers

2-1-1 Brevard (contracted by UW Volusia-Flagler)

United Way 2-1-1 Heart of FL United Way – Orlando 

2-1-1 Brevard – Rockledge 

211 Palm Beach / Treasure Coast 

2-1-1 Broward – Ft. Lauderdale 

Jewish Community Services of South Florida – Helpline 2-1-1 (formerly 

provided by Switchboard of Miami)

United Way 2-1-1 Heart of FL UW (contracted by UW of Central FL) 

2-1-1 Westt FL - Pensacola

2-1-1 Big Bend, Inc. – Tallahassee 

Union

Manatee
2-1-1 Tampa Bay Cares – Pinellas & Hernando

2-1-1 & Suicide Prevention (A service of The Crisis Center of Tampa Bay)

United Way 2-1-1 Heart of FL UW (contracted by 2-1-1 funders collaborative) 

Charlotte 2-1-1 (Charlotte Co Human Services) – Punta Gorda 

Martin

St. LucieHighlands
Hardee

Polk

Baker

Hamilton

Suwannee

Nassau

Clay

Duval

St. 

Johns

United Way 2-1-1 Heart of FL UW (contracted by UW of Pasco Co County 

United Way 2-1-1, Heart of FL United Way (contracted by United Way of Collier County) 

United Way 2-1-1 Heart of FL UW (contracted by UW of Marian Co)

2-1-1 Broward – Ft. Lauderdale (contracted by UW N Central FL) 

United Ways of NE FL 2-1-1 – Jacksonville

211 Panhandle, Chautauqua HC Svcs -DeFuniak Spgs

United Way 2-1-1 Heart of FL UW (contracted by UW of Lake & Sumter Co)

United Way 2-1-1 Heart of FL UW (contracted by UW of Citrus Co)

Sarasota DeSoto


